
Glad Group
GRI Content Index 2025

Statement of Use  
Glad Group has reported the information 
cited in this GRI content index for the 
period 1 July 2024 to 30 June 2025 with 
reference to the GRI Standards.

GRI 1 Used  
GRI 1: Foundation 2021



General Disclosures Continued

GRI Standard Disclosures Location

2-12 	 Role of the highest governance body in
overseeing the management of topics

Glad Group ESG Update 2025:
� Governance – Governance Structure, page 36
� Material Topics, page 9

2-13	 Delegation of responsibility for managing
impacts

Glad Group ESG Update 2025: 
� Governance – Governance Structure, page 36

2-14	 Role of the highest governance body in
sustainability reporting

Glad Group ESG Update 2025: 
� Governance – Governance Structure, page 36

2-15	 Conflicts of interest Glad Group ESG Update 2025: 
� Governance – Ethics and Risk, page 38

2-16	 Communication of critical concerns Glad Group ESG Approach: 
� Stakeholder Engagement, page 8

No critical concerns were reported in FY2025

2-17	 Collective knowledge of the highest
governance body

As a private company, this information is not 
disclosed for confidentiality reasons

2-18	 Evaluation of the performance of the
highest governance body

As a private company, this information is not 
disclosed for confidentiality reasons

2-19	 Remuneration policies As a private company, this information is not 
disclosed for confidentiality reasons

2-20	 Process to determine remuneration As a private company this information is not 
disclosed for confidentiality reasons

2-21	 Annual total compensation ratio As a private company this information is not 
disclosed for confidentiality reasons

2-22	 Statement on sustainable development
strategy

Glad Group ESG Update 2025: 
� Statement from our Chief Executive Officer,

page 4

General Disclosures

GRI Standard Disclosures Location

GRI 2:	 General Disclosures 
2021

2-1	 Organisational details Glad Group ESG Update 2025:
� About This Update, page 3
� About Glad Group, page 6

2-2	 Entities included in the organisation’s
sustainability reporting

Glad Group ESG Update 2025:
� About This Update, page 3

2-3	 Reporting period Glad Group ESG Update 2025:
� About This Update, page 2

2-4	 Restatements of information There are no material restatements of information 
from previous reporting periods in the Glad Group 
ESG Update 2025

2-5	 External assurance Glad Group does not have a practice of seeking 
external assurance of our ESG reporting, given the 
size of our company

2-6	 Activities, value chain and other business
relationships

Glad Group ESG Update 2025:
� About Glad Group, page 6

2-7	 Employees Glad Group ESG Update 2025:
� People – Labour and Human Rights, page 11
� Appendix A, page 42

2-8	 Workers who are not employees Glad Group ESG Update 2025:
� People – Labour and Human Rights, page 11
� Appendix A, page 42

2-9	 Governance structure and composition Glad Group ESG Update 2025: 
� Governance – Governance Structure, page 36

Our Team page on the Glad Group website

2-10	 Nomination and selection of the highest
governance body

As a private company, this information is not 
disclosed for confidentiality reasons

2-11	 Chair of the highest governance body Glad Group ESG Update 2025: 
� Governance – Governance Structure, page 36
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General Disclosures Continued

GRI Standard Disclosures Location

GRI 2:	 General Disclosures 
2021

2-23	 Policy commitments Glad Group ESG Update 2025: 
� Governance – Policies and Business
Management, page 38

Our Policies page on the Glad Group website

2-24	 Embedding policy commitments Glad Group ESG Update 2025: 
� Governance – Policies and Business
Management, page 38

2-25	 Processes to remediate negative impacts Glad Group ESG Update 2025:
� Governance – Ethics and Risk, page 38
� People – Grievance Mechanism, page 16

2-26	 Mechanisms for seeking advice and raising
concerns

Glad Group ESG Update 2025:
� Governance – Ethics and Risk, page 39
� People – Grievance Mechanism, page 16

2-27	 Compliance with laws and regulations Glad Group ESG Update 2025: 
� Governance – Ethics and Risk, page 38

2-28	 Membership associations Glad Group ESG Approach: 
� External Commitments, page 39

2-29	 Approach to stakeholder engagement Glad Group ESG Approach: 
� Stakeholder Engagement, page 9

2-30	 Collective bargaining agreements Glad Group ESG Update 2025: 
� People – Our People Profile, page 15

 GRI 3:	 Material Topics 
2021

3-1	 Process to determine material topics Glad Group ESG Update 2025: 
� Material Topics, page 9

3-2	 List of material topics Glad Group ESG Update 2025: 
� Material Topics, page 9

Economic Performance

GRI Standard Disclosures Location

GRI 201:	Economic 
Performance 2016

201-2	 Financial implications and other risks and
opportunities due to climate change

Glad Group ESG Update 2025: 
� Appendix B (201-2-a-i only), page 44

Glad Group will build on this disclosure, in line with 
mandatory climate reporting requirements

Anti-Corruption

GRI Standard Disclosures Location

GRI 3:	 Material Topics 
2021

3-3	 Management of material topics Glad Group ESG Update 2025: 
� Governance – Ethics and Risk, page 40

Procurement

GRI Standard Disclosures Location

GRI 3:	 Material Topics 
2021

3-3	 Management of material topics Glad Group ESG Update 2025: 
� People – Responsible Procurement, page 23

Glad Group Modern Slavery Statement 
2025, view on our website

GRI 204:	Procurement 
Practices 2018

204-1	 Proportion of spending on local suppliers Glad Group Modern Slavery Statement 
2025, view on our website

GRI 414:	Supplier Social
Assessment 2016

414-1	 New suppliers than were screened using
social criteria

Glad Group Modern Slavery Statement 
2025, view on our website
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https://gladgroup.com.au/wp-content/uploads/2025/01/Modern-Slavery-Statement-2024-Glad-Group-FINAL-09.01.25-1.pdf
https://gladgroup.com.au/wp-content/uploads/2025/01/Modern-Slavery-Statement-2024-Glad-Group-FINAL-09.01.25-1.pdf
https://gladgroup.com.au/wp-content/uploads/2025/01/Modern-Slavery-Statement-2024-Glad-Group-FINAL-09.01.25-1.pdf


Recruitment and Engagement

GRI Standard Disclosures Location

GRI 3:	 Material Topics 
2021

3-3	 Management of material topics Glad Group ESG Update 2025: 

� People – Recruitment and Engagement, page 13

GRI 401:	Employment 2016 401-2	 Benefits provided to full-time employees
that are not provided to temporary or part-
time employees

Glad Group ESG Update 2025: 
� People – Labour and Human
Rights page 11

401-3	 Parental leave Glad Group ESG Update 2025: 
� People – Labour and Human Rights page 11

GRI 402:	Labour/
Management 
Relations

402-1	 Minimum notice periods regarding
operational changes

Glad Group ESG Approach 2025: 
� People – Managing Workforce Impacts
page 16

GRI 404:	Training and 
Education 2016

404-2	 Programs for upgrading employee skills
and transition assistance programs

Glad Group ESG Approach 2025: 
� People – Career Management,
Development and Training, page 14

404-3	 Percentage of employees receiving regular
performance and career development 
reviews

Glad Group ESG Approach 2025: 
� People – Career Management,
Development and Training, page 14

We track performance reviews for salaried 
employees (20% of workforce)

Health and Safety

GRI Standard Disclosures Location

GRI 3:	 Material Topics 
2021

3-3	 Management of material topics Glad Group ESG Update 2025: 
� People – Safety and Wellbeing, page 18

GRI 403:	Occupational Health 
and Safety 2018

403-1	 Occupational health and safety
management system

Glad Group ESG Update 2025: 
� People – Safety and Wellbeing, page 18

403-2	 Hazard identification, risk assessment,
and incident investigation

Glad Group ESG Update 2025: 
� People – Safety and Wellbeing, page 18
� People – Grievance Mechanism, page 16

403-3	 Occupational health services Glad Group ESG Update 2025: 
� People – Safety and Wellbeing, page 18

403-4	 Worker participation, consultation, and
communication on occupational health 
and safety

Glad Group ESG Update 2025: 
� People – Safety and Wellbeing, page 18

403-5	 Worker training on occupational health
and safety

Glad Group ESG Update 2025: 
� People – Safety and Wellbeing, page 18

403-6	 Promotion of worker health Glad Group ESG Update 2025: 
� People – Safety and Wellbeing, page 18

403-7	 Prevention and mitigation of occupational
health and safety impacts directly linked 
by business relationships

Glad Group ESG Update 2025: 
� People – Safety and Wellbeing, page 18

403-8	 Workers covered by an occupational health
and safety management system

Glad Group ESG Update 2025: 
� People – Safety and Wellbeing, page 18

403-9	 Work-related injuries Glad Group ESG Update 2025: 
� People – Safety and Wellbeing (403-9-a-i and ii
only), page 18

GRI 416:	Customer Health 
and Safety 2016

416-1	 Assessment of the health and safety
impacts of product and service categories

Glad Group ESG Update 2025: 
� People – Safety and Wellbeing, page 18
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Inclusion, Diversity and Equity

GRI Standard Disclosures Location

GRI 3:	 Material Topics 
2021

3-3	 Management of material topics Glad Group ESG Update 2025: 
� People – Inclusion, Diversity and Equity, page 17

GRI 405:	Diversity and Equal 
Opportunity 2016

405-1	 Diversity of governance bodies and
employees

Glad Group ESG Update 2025: 
� Appendix A, page 42

GRI 406:	Non-discrimination 406-1	 Incidents of discrimination and corrective
actions taken

Glad Group ESG Update 2025: 
� People – Inclusion, Diversity and Equity, page 17

Compensation and Benefits

GRI Standard Disclosures Location

GRI 3:	 Material Topics 
2021

3-3	 Management of material topics Glad Group ESG Report 2025: 
� People – Our People Profile, page 11

Glad Group ESG Approach 2025: 
� People – Remuneration and Employment
page 13

GRI 405:	Diversity and Equal 
Opportunity 2016

405-2	 Ratio of basic salary and remuneration of
women to men

Glad Group ESG Update 2025: 
� Appendix A, page 42

GRI 407:	Freedom of 
Association 
and Collective 
Bargaining

407-1	 Operations and suppliers in which the right
to freedom of association and collective 
bargaining may be at risk

Glad Group ESG Approach 2025: 
� People – Collective Agreement Coverage,
page 15

Human Rights, Labour Rights and Modern Slavery

GRI Standard Disclosures Location

GRI 3:	 Material Topics 
2021

3-3	 Management of material topics Glad Group ESG Update 2025: 
� People – Labour and Human Rights, page 11

GRI 409:	Forced or 
Compulsory Labour 
2016

409-1	 Operations and suppliers at significant
risk for incidents of forced or compulsory 
labour

Glad Group ESG Update 2025: 
� People – Labour and Human Rights, page 11
� People – Responsible Procurement, page 15

Glad Group Modern Slavery Statement 
2025, view on our website

Reconciliation

GRI Standard Disclosures Location

GRI 3:	 Material Topics 
2021

3-3	 Management of material topics Glad Group ESG Update 2025: 
� People – Reconciliation, page 23

Glad Group Innovate Reconciliation Action 
Plan 2025-2027, view on our website

GRI 411:	Rights of Indigenous 
Peoples 2016

411-1	 Incidents of violations involving rights of
indigenous peoples

Glad Group ESG Update 2025: 
� People – Reconciliation, page 23
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https://gladgroup.com.au/wp-content/uploads/2025/01/Modern-Slavery-Statement-2024-Glad-Group-FINAL-09.01.25-1.pdf
https://gladgroup.com.au/wp-content/uploads/2023/07/Glad-Group-Innovate-RAP-2022-2024-final_LR.pdf


Energy and Emissions

GRI Standard Disclosures Location

GRI 3:	 Material Topics 
2021

3-3	 Management of material topics Glad Group ESG Update 2025: 
� Environment, page 26
� Emissions, page 27

GRI 302:	Energy 2016 302-1	 Energy consumption within the
organisation

Glad Group ESG Update 2025: 
� Emissions, page 27
� Appendix A, page 43

GRI 305:	Emissions 2016 305-1	 Direct (Scope 1) GHG emissions Glad Group ESG Update 2025: 
� Appendix A (305-1-a only), page 43

305-2	 Energy indirect (Scope 2) GHG emissions Glad Group ESG Update 2025: 
� Appendix A (305-2-a & b only), page 43

Water Management

GRI Standard Disclosures Location

GRI 3:	 Material Topics 
2021

3-3	 Management of material topics Glad Group ESG Update 2025: 
� Environment – Biodiversity Impacts, page 31

Waste Management

GRI Standard Disclosures Location

GRI 3:	 Material Topics 
2021

3-3	 Management of material topics Glad Group ESG Update 2025: 
� Environment – Waste, Circularity and 
Sustainable Service Delivery, page 29

GRI 306: 	 2020 306-1	 Waste generation and significant waste-
related impacts

Glad Group ESG Update 2025: 
� Environment – Waste, Circularity and 
Sustainable Service Delivery, page 29

306-2	 Management of significant waste-related
impacts

Glad Group ESG Update 2025: 
� Environment – Waste, Circularity and 
Sustainable Service Delivery (306-2-a & b only), 
page 29

306-3	 Waste generated Glad Group ESG Update 2025: 
� Environment – Waste, Circularity and 

Sustainable Service Delivery, page 29
� Appendix A, page 43

306-4	 Waste diverted from disposal Glad Group ESG Update 2025: 
� Environment – Waste, Circularity and 

Sustainable Service Delivery, page 29
� Appendix A, page 43

306-5	 Waste directed to disposal Not reported in 2025, we are reviewing our waste 
data systems
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We create welcoming experiences 
and safe places, every day.




